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[bookmark: _heading=h.eehnix2mn75]SUMMARY
[bookmark: _heading=h.5ekhpf904mo7]Results-driven Business Intelligence & Data Analytics Professional with 5+ years of experience delivering end-to-end BI solutions across construction, retail, e-commerce and marketing environments. Skilled in Power BI, SQL, ETL automation, data modelling, API integrations and performance optimisation, with a proven ability to transform fragmented datasets into reliable, scalable analytical ecosystems. Experienced in developing automated reporting pipelines, designing strategic dashboards and implementing robust data-quality frameworks that improve operational efficiency, decision-making speed and organisational alignment. Brings an additional 7 years of experience in the technology sector, supporting major financial institutions, contributing to the digitalisation of banking processes, large-scale system optimisation and enterprise-level data validation. Recognised for building solutions that reduce manual workload, increase data accuracy, accelerate processing times and drive measurable business impact. Highly analytical, detail-focused and proactive, with strong stakeholder communication skills, cross-functional collaboration experience and a commitment to improving data literacy across teams.
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[bookmark: _heading=h.z2dqg66tboqv]EDUCATION
[bookmark: _heading=h.ct6f1ksuztpx]
· MBA in Business Intelligence & Analytics (NFQ 9), FIAP, University, Brazil (2022)
· Bachelor's Degree in Systems Analysis and Development (NFQ 8), UNIBTA, Brazil (2014)
Further Education & Certificates
· Data Science Orientation (IBM, 2025); MySQL Bootcamp: Go from SQL (Udemy, 2020); Introduction to Data Science 2.0 (Data Science Academy, 2020); Leadership and Team Development (International Business Management Institute - IBMI, 2020)

COMPUTER SKILLS

· BI Tools: Power BI (5 yrs), Dataflows (3 yrs), Power Query (5 yrs), RLS (5 yrs), UX/UI best practices (5 yrs)
· Databases: SQL Server (3 yrs), MySQL (2 yrs), GraphQL (1y), Azure Data Studio
· Programming: Python (1y), M Language (5 yrs)
· Data Engineering: ETL (5 yrs), API REST (3 yrs)
· Automation: Power Automate (1y), Zapier (1y), Integromat (1y), Pipefy (2 yrs)

CAREER BACKGROUND

Freelancer Data Annotator Remote, TELUS International — Project Client Sonic (Outsourcing), Ireland (Set 2025 – Present)
· Selected, evaluated and classified large volumes of images in accordance with detailed visual-quality criteria and project-specific guidelines. Logged daily productivity data within the FTS system to support compensation processes and performance tracking.
· Ensured accurate metadata labelling to uphold AI training-dataset integrity and prevent downstream inconsistencies or data loss.
· Achieved and sustained high standards of productivity and quality in a fast-paced, high-volume review workflow.

Data Analyst (Remote from Ireland), Brasil Tronic (Computers and Electronics Manufacturing), Brazil (Dez 2024 - Present)
· Design and optimisation of approximately 15 SQL Server tables and stored procedures to support analytical performance and data integrity. Development of API-based ETL pipelines integrating Tiny ERP, Excel spreadsheets and Google Drive files into reusable Power BI dataflows.
· Design and maintenance of monthly, quarterly and annual dashboards and reports covering revenue, sales channels, regions and inventory KPIs. Implementation of data quality checks and validation rules to detect inconsistencies and ensure reliable decision-making.
· Presentation of analytical insights to business units and executive leadership, translating technical outputs into clear business actions. Continuous research and application of best practices in data analysis, visualisation and data management, with project prioritisation aligned to company goals.
· Key Achievements: Replaced manual spreadsheet-based reporting with an API-driven ETL pipeline, automating roughly 90% of extraction and transformation work and freeing the team to focus on analysis.
· Reduced data refresh time by approximately 70% and improved data load accuracy by around 80%, minimising failures and rework. Delivered an interactive inventory dashboard with real-time alerts on stock gaps, enabling proactive replenishment, reduction of out-of-stock situations and improvement in customer satisfaction.
· Developed a merchandise ageing report to highlight slow-moving SKUs, supporting working capital optimisation and lowering markdown risk.
· Structured dashboards that centralise views of revenue and performance by channel, period and region, strengthening management’s understanding of business performance and accelerating data-driven decisions.

Business Intelligence Developer, Pacaembu (Construction Company), Brazil (Oct 2022 - Nov 2024) 
· Designed and implemented a scalable BI architecture, consolidating Salesforce, CV CRM, Sienge, Excel and external sources into automated Power BI dataflows.
· Replaced manual reporting with an automated Power Query ETL framework, improving consistency and operational efficiency.
· Developed interactive dashboards covering sales funnel, productivity KPIs, targets, turnover and executive metrics.
· Created a BI handbook documenting business rules, table relationships and data standards.
· Built data-validation tools to identify incorrect CRM entries and reduce recurring inconsistencies.
· Delivered BI training to ~600 commercial staff, enhancing data literacy and tool adoption.
· Provided analytical insights to support strategic planning, performance reviews and operational decisions.
· Key Achievements: Consolidated 58+ data sources into a single source of truth, improving reliability and organisational alignment. Eliminated ~95% of manual reporting through automated ETL processes.
· Reduced data inconsistencies by ~80% and improved data accuracy across commercial indicators.
· Increased data refresh frequency by ~80%, enabling updates every 2 hours (25k–120k rows).
· Delivered the company’s first corporate dashboard, adopted in executive and board meetings.
· Strengthened data culture through standardised metrics and widespread BI adoption.
· Accelerated decision-making with real-time visibility of sales, targets and performance.
· Supported major business growth: +45.9% net sales and +146% net income in 2024.
· Provided insights that improved KPI structures, target-setting and performance strategies.

Business Intelligence Analyst, V4 Company (Advertising Services), Brazil (Mar 2021 - Jun 2022)
· Designed data visualisations to support churn analysis, MRR tracking and overall commercial performance monitoring.
· Developed dashboards for key KPIs, including churn recovery, LTV, goal attainment, franchise performance, retention and recurring revenue growth.
· Automated ~35 internal workflows using Zapier, Integromat and Pipefy, reducing manual effort and operational delays.
· Created standardised dashboard templates and reporting models for POS, e-commerce and inside sales teams across the franchise network. Queried and transformed operational datasets using GraphQL and Azure Data Studio.
· Conducted data-quality audits across hundreds of franchise units to ensure consistency and adherence to defined business rules.
· Implemented validation routines and data-standardisation models to resolve recurring issues such as naming inconsistencies and duplicate records. Collaborated with marketing and sales teams to align dashboards with strategic priorities and KPI definitions.
· Delivered training to commercial and operational teams, improving metric interpretation and BI adoption.
· Key Achievements: Enhanced visibility of churn and MRR through advanced segmentation, supporting more targeted retention strategies. Reduced manual reporting workload by ~70% through workflow automation and dashboard standardisation.
· Increased data consistency and reporting stability via scalable Power BI models and validation rules.
·  Improved operational efficiency across the franchise network through ready-to-use dashboards that accelerated consolidation.
· Strengthened data-driven culture by simplifying BI usage for franchisees with varying levels of technical proficiency.
·  Improved management decision-making through clearer KPI structures and more reliable, standardised data inputs.

English Student and Customer Service Representative, ICOT College Ireland, Dublin (2018–2020). Relocated to Ireland to study English at ICOT English School and gained practical experience in the hospitality industry, working in various customer service roles to support living and expand language and cultural proficiency.

Sib Serviços de Tecnologia (Technology, Information and Internet), Brazil (Nov 2010–Jun 2017) 
· Business System Analyst (Jul 2014–Jun 2017) 
· Software Quality Assurance Developer (Jul 2011–Jul 2014)
· Junior Software Developer (Nov 2010–Jul 2011)
· Translated business requirements into functional and technical specifications for large-scale digital banking systems. Designed user flows, page layouts and navigation for enterprise financial applications.
· Performed end-to-end usability and functional testing, validating workflows, navigation logic and system behaviour.
· Coordinated defect identification, documentation and resolution during pre-release testing cycles.
· Developed and maintained internal systems using C# and .NET, including debugging and code enhancements.
· Facilitated collaboration between developers, analysts and stakeholders using Agile methodologies (Scrum, Kanban, PDCA).
· Supported project planning through daily alignment meetings to ensure accurate and timely delivery.
· Key Achievements: Achieved an 80–85% reduction in approval time (from 15–20 days to 3–4 days) through digitalisation of the application and back-office workflow.
· Improved operational efficiency and customer satisfaction by replacing manual document handling with a fully digital process. 
· Increased enterprise system reliability by detecting and resolving defects before release, reducing production issues and accelerating delivery cycles.
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· [bookmark: _heading=h.767cevt2wp3t]Language Skills: Portuguese: Native; English: Upper Intermediate
· [bookmark: _heading=h.eabbd6p1n6tw]Volunteering at the Irish Cancer Society, May 2025 - Current, as Advocacy Champion (Remote). Represented the mission of the Irish Cancer Society to public authorities. Supported advocacy campaigns through outreach, events, meetings, and other strategic actions.
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